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Town of Zionsville - Information Technology
I 100 West Oak St — Zionsville, Indiana
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Information Technology Monthly Report
May 2012

e Continuing work with Boone County Sheriff’s Department, ZPD, and Global Software to finish
evidence tracking software updates at ZPD and reporting with CISCO software

e Testing Alfresco document management solutions for Town Council use

e Met with Logicalis regarding new data storage options and redundant backup system to locate
offsite at Station 93

e Met with Steve Russo and Ed Mitro regarding Town Website update contracted work

e Met with Clawson Communications, ZFD, other town departments, and the Zionsville Schools
regarding Station 93 and Town Hall to High School fiber installation projects

e Met with two document management hardware vendors for quotes on document imaging
hardware costs

e Met with two companies regarding potential web based software for town residents to use to
contact the Town for various forms, problems, permits, etc.

e Attended Town Council Meetings

e Attended Boone County bi-weekly IT directors meetings — focusing on disaster recovery
cooperation between all county entities

e Attended weekly staff meetings

e Social Media Notes:

o Currently have 298 Likes (+14 from April) to the Town of Zionsville Facebook page, with

an average weekly reach to 1035 individual Facebook users

ZPD Facebook page has 29 Likes

ZFD Facebook page has 145 Likes

ZPD Crime Tips Facebook page has 41 Likes
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o Town of Zionsville Twitter account (@ZionsvilleIN) has 381 followers (+14 from April)
e Town of Zionsville Website May 2012 Stats (www.zionsville-in.gov)

o 6649 Visits with an average visit duration of 00:02:12

o 21412 total page views



http://www.zionsville-in.gov/

68% of webpage views were from new users with 4515 visits

iPad was the most used mobile device visiting the site with 430 visits

Parks Department was the most visited department site during May with 2567 page
views



